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Resolved: Known Issue - KI9.2-122_GL – Custodial Fund Report 

Returning Inaccurate Values 
 

UPDATED:  November 20, 2019 
 
STATUS: Resolved 
 
 
RESOLUTION: ITS applied a fix to the Custodial Funds Report on Wednesday, 
November 20, 2019 to resolve KI9.2-122_GL.  The issue is now resolved and users can 
run the Custodial Funds Report to obtain accurate values for funds 61000 and 62000.  
ITS also renamed the Additions column to Revenue and the Reductions column to 
Expense to better reflect the transactions type being returned in the respective column 
as seen below: 
 

 
 
NAVIGATION: BOR Menus > BOR General Ledger > BOR GL Reports > Custodial 
Funds Report  
 
ISSUE:  The Custodial Funds Report returns inaccurate values in the Additions, 
Reductions and Ending Balance columns. 
 
ORIGINALLY POSTED:  October 24, 2019 

 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.  
 

mailto:helpdesk@usg.edu
https://www.usg.edu/customer_services/about_us/contact
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